
STUDY SUMMARY

Boosting Engagement, 
Outcomes, and Care Delivery
Accelerated Care Plus (ACP) implemented the  

all-new OmniTour™ Virtual Exercise Experience in 

skilled nursing facilities to help clinical teams boost 

patient engagement and outcomes while optimizing 

care delivery through immersive virtual cycling. 

Virtual outdoor landscapes motivate patients to 

train more often and with greater effort, enhancing 

therapeutic results.

By seamlessly connecting with multiple OmniCycle® 

Connect devices, OmniTour enables group therapy 

options that improve care efficiency and encourage 

socialization.
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ACP introduced the OmniTour™ and OmniCycle® Connect to a skilled nursing facility providing inpatient/outpatient 
rehabilitation services in November 2023. 

This facility primarily serves Medicare Part B patients. Before using OmniTour, they struggled to meet 20% group/
concurrent therapy for their Managed Part A patients. They utilized OmniTour and OmniCycle Connect daily for 
concurrent therapy and with skilled Medicare Part B patients.

Inpatient/Outpatient

OmniTour™ Implementation Results

KEY FINDINGS
Labor Costs & Time Savings

OmniTour enabled this facility to deliver more concurrent and group therapy, saving time and providing more room 
in their therapists’ schedules to see more patients without increasing labor costs.

Clinician & Patient Ratings

This facility found that using OmniTour for group therapy was efficient for staff and engaging for patients. When surveyed, 
91% of patients enjoyed therapy sessions with OmniTour and preferred cycling with OmniTour over cycling alone.

“�OmniTour offers opportunities to increase engagement among our patients, helps improve patients’ 
cardiorespiratory function, and assists staff with productivity and efficiency.”

– DIRECTOR OF REHAB

Reduced labor cost by an estimated 
8-12%

For Medicare Part A patients, the 
percentage of concurrent/group 
treatment increased by approximately 
24% year-over-year

Clinicians saved an average of 75 
minutes per day on documentation or 
through group/concurrent therapy and 
increased average staff productivity 
by approximately 1.3% year-over-year

For patients with Medicare Advantage 
(MA) plans, the percentage of 
concurrent/group treatments increased 
by approximately 14% year-over-year, 
maintaining > 20% concurrent group



YOUR PATIENTS BETTER, FASTER
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ACP introduced the OmniTour™ and OmniCycle® Connect to a short-term rehabilitation facility in December 2023. 
This facility primarily serves Medicare Part A patients. OmniTour helped this facility expand its group therapy 
capabilities, enabling it to increase its volume of Medicare Part A patients year over year.

Short-Term Rehabilitation Facility

REAL PATIENT FEEDBACK

“The tours make me feel like I’m not stuck here.”

“I enjoy doing it! The different places I can go – fun!”

Clinician & Patient Ratings

Clinicians at this facility found OmniTour to be an effective tool to help distract patients from pain during their therapy 
sessions, as well as mitigate some behaviors associated with dementia. They noted higher patient engagement,  
which resulted in strength and endurance gains.  

OmniTour™

“It has allowed patients to engage more and give more effort when on the OmniCycle. Patients have 
been more motivated to socialize, discussing the different tours while riding together. It also helps 
keep patients with dementia or cognitive decline attentive to their task.” 

– CLINICIAN

KEY FINDINGS
Labor Costs & Time Savings

Achieved 
90% productivity 

Increased Medicare Part A patient 
census by approximately 22% 

year-over-year 

On average, clinicians saved an 
estimated 49 minutes per day 
on documentation or through 

group/concurrent therapy 




